The easiest and safest way to buy
and sell used iPhones
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About us
Our mission is to improve the
consumer experience when buying
and selling second-hand devices
Orchard is unique because we take the guesswork out of
finding a fair price for a used phone. In 2013, we rolled out
the Orchard app. It’s the first iOS app of its kind that allows
iPhone users to run a fast, accurate diagnostic test on their
device. In under 3 minutes, our free app accounts for any
damage or functionality issues and offers a selling price
based on current market value online. These prices can
reach up to $275 more than with other resale options.
We spend every day perfecting tools and services that
improve the experience of buying and selling a used iPhone.
We handle it all: from assessing the phone’s condition to
brokering shipping and payment.
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Only 12% of used smartphones are sold every year in North America
For many, the effort of selling a
smart device is not worth the reward.

Prices offered for an Unlocked iPhone 5S 16GB
in “Like New” condition

$404

Best Buy

Carrier Buyback

Online Trade-In

$217

$227

$268

There are options out there to sell a used device.
Buyback programs are offered by wireless carriers,
iPhone retailers, and web-based companies. Do-ityourself types may turn to marketplaces like Craigslist
or eBay. As it stands, these other options are inefficient
and ineffectual: more than 75% of people who upgrade
do not sell their old iPhone.
Orchard is the solution for this unserved market
because we make selling both bankable and
convenient. We marry simplicity with legitimacy,
mobilizing the millions of iPhones that would otherwise
be collecting dust.
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Orchard for sellers

A quick, automated selling process
It takes under 3 minutes to register your phone for sale. Once
we accept it in our inventory, all you have to do is sit back, relax,
and wait to get paid.
$

Sales made certain
Once you’ve consigned your device with us, we will either find
you a buyer or buy the phone from you ourselves. That way, you
know you’re making the sale.

A quick, automated
selling process

Fair and accurate
pricing

Our free app will test your
phone’s hardware and
software automatically -- just
a few clicks and you’re done.

Our app’s smart analytics
accurately determine
what your phone is worth
right now.

Shipping materials
We send you everything you need to ship your phone to us,
including protective shipping boxes, packing materials, and prepaid shipping label.

Get paid quickly
Once Orchard receives the shipped device, we release payment
via Amazon Store card, Paypal or cheque. From start to finish,
you can get paid in as little as 3 business days.
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Orchard for buyers

30-point quality inspection
Each phone undergoes a rigorous quality inspection to test
everything from the battery’s charge capacity to its proximity
sensors. And we do this not once, but twice.

Extended warranty
Buy with confidence. We will refund every penny of purchase if
you are not satisfied with your phone up to 30 days after it
arrives. Extend this coverage for 1 year on request.

Expert customer support
We live and breathe customer service. Our iOS experts
offer unparalleled customer support— we’ll even help with
securing old data and setting up a new device.

High quality used iPhones for

No contracts or hassles on activation
UNLOCKED

We offer the freedom of an iPhone with no carrier strings
attached. Each phone is ready-to-use, just pop in your SIM card
and activate.
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Our customers

50+ Reviews

“The phone came within 48 hours of ordering, was in absolutely mint
condition (as promised), set-up was easy and a representative checked-in
twice to make sure everything went smoothly. Possibly the best online
purchasing experience I have had. Orchard is the way to go.”
- Cathy March 2015

130+ Reviews

“It is great to have a company that you can get a iPhone at a reasonable
price. The phone that I purchased works well. It was easy to order the
phone online and I received it in a short time. I recommend Orchard to
customers looking to get a iPhone.”
- Rodney January 2015
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Leadership

Bruno Wong

Alex Sebastian

Hamza Javed

Co-Founder, CEO

Co-Founder, COO

Co-Founder, CTO

bruno@getorchard.com

alex@getorchard.com

hamza@getorchard.com
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Serving customers all over North America
www.getorchard.com

If you have any questions, please contact us at info@getorchard.com
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